Technology Services Department
721 Brewer Drive

Monroe, NC 28112

(704) 296-3143

OFFICE 365 RESTABLECIMIENTO DE CONTRASENA

Creado por: Servicios Tecnoldgicos

Guia de inscripcion para el restablecimiento de contrasena

Esta guia tiene el propdsito de ayudar a los usuarios a navegar a través del restablecimiento de la contraseiia de
inicio (SSPR). Una vez finalizada la inscripcion inicial, la configuracién se puede modificar visitando la pagina My
Account de Microsoft y seleccionando actualizar informacidn en el bloque de informacion de seguridad. Todos los
usuarios del Distrito serdan automaticamente inscritos en SSPR.

Navegar a Microsoft.com

1. Hagaclicen Signin

BT Microsoft | Microsoft 365  frodu Resources v Templates  Support | Buy now

Strengthen your resilience and thrive in the face of change by empowering remote teamwork. Leamn more

Microsoft 365

Your productivity cloud across work and life.

o W o W

Already a customer? Sian in

2. Ingrese su nombre de usuario UCPS username@ucps.k12.nc.us y haga clic en next
3. Ingrese su contraseiia password y haga clic en sign in.

BT Microsoft

Sign in
UCPrS
I_5 johnwinkle@ucps.k12.nc.us ey Coun Ty Pundic Scaee s

| 4 o .
john.winkle@ucps.k12.nc.us

No account? Create one

Sign in with a security key () Enter password
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https://myaccount.microsoft.com/
https://www.microsoft.com/en-us/microsoft-365?rtc=1

Technology Services Department
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(704) 296-3143

4. Ahora se mostrara este mensaje:
a. Clic en Next

UucCrs

ey Couy 1y Pumc Scaes s
johnwinkle@ucps k12.nc.us
More information required

Your organization needs more information to keep
your account secure

Use a different account

— I

5. Microsoft Authenticator (la opcion preferida para el restablecimiento de contraseiia) Clic en Next.
Nota: Si no tiene un teléfono inteligente, seleccione “l want to set up a different method” y
continute con el paso 14. Vea la flecha verde a continuacion.

6. Hagaclicen Next

Keep your account secure

Microsoft Authenticator

Start by getting the app

0

Keep your account secure

=l«m:mmwadnﬂm:mnd Sl sewp Method 10f 2: App

Microsoft Authenticator

be( up your account ]

f prompted, allow notifications. Then add an account, and select “Work or schoc

Lwant o set up a diffecent method Slop setup
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Technology Services Department
721 Brewer Drive
Monroe, NC 28112
(704) 296-3143
7. Deténgase en esta pantalla y déjela abierta.

pasos (8-11).

Necesitara su teléfono inteligente para los siguientes cuatro

Keep your account secure

Method 1 of 2 App

Bcan the QR code )

Lot 10 30t w2 & et methd Shoe sene

8. Descargue la aplicacion Microsoft Authenticator de la tienda de aplicaciones de su teléfono y luego abra

la aplicacion.

< Search

4.

Microsoft

Authenticat...
Protects your onli...

| OPEN J &

8 %% %k k& #6

M\

\24

4+

9. Hagaclicen el icono “+”

Union County P...
** josh.walker@ucps...
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Technology Services Department
721 Brewer Drive
Monroe, NC 28112
(704) 296-3143
10. Seleccione la cuenta Work or school

WHAT KIND OF ACCOUNT ARE
YOU ADDING?

N Personal account

|:>=. Work or school account

p\ Other (Google,
Facebook, etc.)

11. Coloque la camara del teléfono inteligente sobre la pagina web del paso 7 para escanear el codigo QR

< Back Scan QR code

Your account provider will display a QR code

Or enter code manually
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Technology Services Department
721 Brewer Drive
Monroe, NC 28112
(704) 296-3143
12. La aplicacién del Autenticador le pedira aprobacion.

a. Hagaclic en Approve.

Accounts

Union County P...

josh.walker@Qucps...

AL | Ininn Conintv P

Approve sign-in?

Union County
Public Schools
john.winkle@ucps.k12.nc.us

Deny Approve

13. La configuracion de la aplicacion Authenticator estd completa. Haga clic en Next para configurar tu teléfono.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are

Method 1 of 2: App

App Phone

(]

Microsoft Authenticator

Lwant to set up a different method Skip setup
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Technology Services Department
721 Brewer Drive

Monroe, NC 28112

(704) 296-3143

14. El método predeterminado es ‘Text me a code.” Esto se puede cambiar a ‘Call me’ y se le dara un cédigo verbalmente.

a. Ingrese un numero telefénico
b. Hagaclicen Next

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Method 2 of 2: Phone

App Phone

You can prove who you are by answering a call on your phone or texting a code to your phone

United States (=1 % -;._.‘i i
®) Text me a code :

Nescage 1 data rates may apply. Choosing Next means that you agree to the Te s of service and

Lwant to set up a different method Skip setup

15. Recupere el cddigo de verificacidon que se envio al nimero de teléfono, ya sea por mensaje de texto
o llamada telefénica.

{© 695-25 >
authentication.

) Use verification
code 298351 for
Union County
Publ...
authentication.

o 2 &
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Technology Services Department
721 Brewer Drive
Monroe, NC 28112
(704) 296-3143
16. Ingrese el cédigo de 6 digitos.

a. Hagaclicen Next

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Method 2 of 2: Phone

App Phone

Phone

We just sent a 6 digit code to +1 ?04- Enter the code below.

and code

—E

Lwant to set up a different method Skip setup

17. Haga clic en Next para completar la configuracién

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Method 2 of 2: Phone

App Phone

Phone

EMS verified. Your phone was registered successfull]

——

-

Skip setup
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Technology Services Department
721 Brewer Drive

Monroe, NC 28112

(704) 296-3143

18. La configuracion esta completa. Haga clic en Done.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Method 2 of 2: Done

App Phone

Success!

[Great job! You have successfully set up your security info. Choose “Done” to continue signing in)

Default sign-in method: Microsoft Authenticator - notification

Phone [N
S e

6 Microsoft Authenticator

Pasos opcionales

19. Se pueden agregar métodos adicionales para la recuperacién después de completar esta configuracién inicial.

20. Visite la pagina My Account para afiadir estos métodos adicionales.

21. Para Preguntas de Seguridad: Haga Clic en + Add method.

My Sign-ins ~

Security info
1
These are the methods you use to sign Into your account or reset your password,

¥ Security inf

2 Organizations Default sign-in method: Microsoft Authenticator - notification Change

9 Privacy Q’) Phone ,.4-

@ Merosont Authenncator joshwalker's iPhone

Lost device? Sign out everywhere
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Technology Services Department
721 Brewer Drive

Monroe, NC 28112

(704) 296-3143

22. Seleccione Security Questions

Security info

Default sign-in method: 1

Add a method

Authenticator app
Authmbaw-w

Alternate phone

23. Seleccione Security questions e ingrese las respuestas.
a. Ninguna pregunta puede tener la misma respuesta. Todas las respuestas deben ser Unicas.
b. Hagclic en Done

bt My Sign-ins

Security info

Default sign-in method: !
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Technology Services Department
721 Brewer Drive
Monroe, NC 28112
(704) 296-3143
24. Para Email: Haga clic en + Add method

a. Seleccione Email

UL My Sign-Ins ~

Security info

" te i

Default sign-in method: Microsoft Authenticatos

25. Ingrese su correo electronico personal.
a. Hagaclicen Next
b. Se enviard un cddigo a esa direccidon de correo electrdnico.

(O] P o

Security info

Default sign-in method: 1.1

thod

Ema

What email would you like to use?
gomail com
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Technology Services Department

721 Brewer Drive

Monroe, NC 28112

(704) 296-3143
26.

27.

Inicie sesion en la direccion de correo electrénico para recuperar el cédigo.

Ingrese el cédigo.

a.

Haga clicen Next

Q  Search mail -
« 0 0 W 2 0 ¢ b »

Union County Public Schools account email verification code Inbor x

Microsoft on behalf of Union County Public Schools <msoniineservicesteam@amicrosotionline. com» 1223 P

tome v

Verify your email address

Thanks for verifying your johnwinkle@ucpsk12.ncus account!

Sincerely,
Union County Public Schools

UNION COUNTY PUBLIC SCHOOLS

(| P My Sign-ins

Security info

Default sign-in method

28. Ahora se han configurado métodos adicionales.

29. Consejos para la solucién de problemas de Microsoft se pueden encontrar aqui

30. Sitiene alguna pregunta o problema, por favor comuniquese con Help Desk
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